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BRIAN TRACY is a business speaker, consultant and trainer. He is a prolific author and has published more
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creativity and sales. He also consults personally with more than 1,000 companies including IBM, McDonnell
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Brian Tracy’s Web site is at www.briantracy.com.

SUMMARIES.COM is a concentrated business information service. Every week, subscribers are e-mailed a
concise summary of a different business book. Each summary is about 8 pages long and contains the
stripped-down essential ideas from the entire book in a time-saving format. By investing less than one hour
per week in these summaries, subscribers gain a working knowledge of the top business titles. Subscriptions
are available on a monthly or yearly basis. Further information is available at www.summaries.com.
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MAIN IDEA

Sooner or later, you're going to hit a “crunch point” in your career. Everyone does eventually. In fact, on average a personal or
professional crisis will probably crop up in your life every two to three months. That shouldn’t be a surprise but what's importantis how
you respond to those challenges. The only way you will ever realize your full potential is by learning to respond and react effectively to
those challenges whenever and wherever they arrive.

Over the long haul, to be successful you need to develop the ability to solve problems when the pressure is on. If you can learn how to
rise to the challenge and keep moving onwards and upwards even each time things go wrong, you place yourself in the best possible
position to excel in the future.

“The key to performing at your best during the crunch times of your life is for you to focus single-mindedly on the solutions rather than
the problems. The more you think about possible solutions, the more solutions will occur to you— and the better they will be. The more
you think about solutions rather than problems, the more positive, the more focused, and creative you will become. The more you
think in terms of specific actions you can take, the more in control you will be.”

— Brian Tracy

“The obstacles you face are mental barriers that can be broken by adopting a more positive approach.”
— Clarence Blasier

“Circumstances do not make the man; they merely reveal him to himself.”
— Greek philosopher Epictetus

“I don’t think there is any other quality so essential to success as the quality of perseverance. It overcomes almost everything, even
nature.”
— John D. Rockefeller

“Within every problem or difficulty lies the seed of an equal or greater benefit or opportunity.”
— Napoleon Hill

“Crunch points are inevitable, unavoidable, and unpredictable. They way you behave in a crunch can build you up or tear you down.
Your ability to handle a crisis effectively is the most identifiable characteristic of leadership. From now on, whenever you have a
problem or a difficulty, look upon it as a special opportunity that is sent to help you become stronger and wiser, and to be more
successful and influential in the future. Resolve in advance that no matter what happens to you today or in the future, you will remain
calm. You will take a deep breath, get the facts, and assert control.”

— Brian Tracy

21 Secrets To Succeeding When The Pressure Is On
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15. Care for your customers — Make every feasible effort to keep your customers buying and paying.. . . . . . . . .. Page 6
16. Aggressively seek more sales — Close more sales by upgrading the skills of your salesteam.. . . . . . . . . ... Page 7
17. Keep things simple — Make an intensive effort to focus on whatreallycounts. . . . . . . . .. ... ... ... .. Page 7
18. Stay healthy and strong — Take care of your health, especially in times of greatstress. . . . . . . . ... ... .. Page 7
19. Connect to greater powers — Take time to connect to greaterpowers. . . . . . . . . . . . .. ... ... .. ... Page 8
20. Rise to the challenge — Use a crunch as an opportunity to demonstrate your true character.. . . . . . . . . .. .. Page 8
21. Persist until you succeed — Resolve you will nevergive up. . . . . . . . . . .. ..o Page 8



Summaries.Com

The Ultimate Business Library

We condense 300+ page business books into
8-page summaries.

By reading summaries, you'll get the key ideas in
30 mins, so you can spend more time turning your
ideas into dollars.

Knowledge is Power — Invest in Your Future

For just $2 per week, you will...

> Learn from the mistakes and success of the smartest people in business;

> Get fresh ideas, strategies & motivation that could be worth millions to you;

> Follow emerging trends, so you can catch the wave before your competitors do;
> Catch up on the classics you always wanted to read.

-
JGuremanici Ao

PRI

1,000 Top Business Book Summaries s

nontxé':r%zi;m
. . . /
Our catalog includes summaries on a range of topics for

aspiring entrepreneurs, managers, and consultants.

el

-

BUSINESS PLANS MANAGEMENT PRESENTATIONS '\
SALES LEADERSHIP MOTIVATION STRATEGY

AND MORE



